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4/26/09 

Does patient or caller report, at a minimum, fever (oral 
temp >100°F or 37.8°C) with sore throat and/or cough?  
Other symptoms may include headache, body aches, runny 
nose, watery eyes and difficulty breathing.  

If ‘NO,’ evaluate patient for other illness per 
standing protocol or as patient history dictates.  For 
the ‘worried well,’ educate to: 

1. Cover nose and mouth with a tissue when 
coughing or sneezing.  Throw the tissue 
away after use. 

2. Wash hands often with soap and water, 
especially after coughing or sneezing.  
Alcohol-based hands cleaners are also 
effective if hands not visibly soiled. 

3. Try to avoid close contact with sick 
people. 

4. If become sick, call back and speak to the 
nurse or provider.  Stay home and limit 
contact to prevent infecting others. 

5. Avoid touching your eyes, nose or mouth. 

If ‘YES,’ suspect influenza.   
Obtain at minimum: 

1. Full patient demographics to include full name, 
DOB, phone number, address, occupation, travel 
history 

2. Symptom onset date:_____/_____/___________ 
3. Full symptom profile and history 

 
 

Did the patient travel to a state or country with 
confirmed cases or have contact with ill persons who 
traveled to these areas in the week prior to symptom 

onset? 

If ‘NO,’ 
1. Perform influenza rapid test if available. If 

influenza type A by rapid test, obtain NP 
swab for viral culture and submit to 
Scientific Laboratory Division (SLD, the 
New Mexico state public health 
laboratory). 

2. If other results, treat as seasonal influenza 
or other respiratory illness and do not 
submit specimen to SLD for viral testing. 

3. Call IDEB @ (505) 827-0006 if questions 
or issues.  

Treatment 
Current evidence indicates that the swine influenza 
is resistant to amantadine and rimantadine.  Use 
oseltamivir or zanamivir for treatment of patient if 
indicated.  Treat symptomatically and follow for 
complications.  
 
Detailed infection control and treatment guidelines 
from CDC can be accessed at 
http://www.cdc.gov/flu/swine/recommendations.ht
m

EDUCATE ALL PATIENTS 
 
Educate patient to stay home and not attend work, school or other social functions until they feel well 
and have been afebrile for at least 24 hours. Educate about the importance of frequent hand washing 
with soap and water to prevent transmission. 
 

If ‘YES,’ 
1. Call Infectious Disease Epidemiology Bureau 

(IDEB) @ (505) 827-0006 to report the case. 
IDEB will coordinate epidemiologic and contact 
evaluation. 

2. Obtain a nasopharyngeal (NP) swab for viral 
culture from patient and place specimen in viral 
transport media.  Refrigerate specimen.  Consult 
with the IDEB on-call epidemiologist if there are 
questions about NP swab collection or transport. 

3. Ship the patient specimen on cold pack with 
completed requisition form to Scientific 
Laboratory Division (SLD, the New Mexico 
state public health laboratory) as soon as possible.  
Specimens must arrive at SLD within 3 days of 
collection if not frozen at -70°C. 

 
 

 


